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June 7, 2007 

 
To Whom It May Concern, 
 
         I am writing on behalf of Mr. Roger Ross who resides at 255 Carter Street, 
Manchester, Connecticut.   Roger is the founder and President of Babson 
Consulting, Inc., a software development company that specializes in the 
customer’s needs.   We have been a customer of Roger’s for over 15 years.   
 
         As an ever-growing church with many outreach ministries, our 
administrative departments were in dire need of a modern and efficient 
computer software system to record and track membership, church records, 
phone calls, finances and more.  Using the SoulKeepers software, Roger 
implemented it throughout the offices of both our church and mission areas, and 
tailored it to our specific needs.     
 
         Over the years, my church has experienced many changes and Roger has 
worked closely with our church Board, office administrators, and additional 
staff to effectively execute those changes into the SoulKeepers system, with 
outstanding results.   In this day, when computer technology is in the forefront 
of practically everything we do, Roger has kept us not only up-to-date, but also 
confident in our own knowledge, know-how, and administrative duties. 
 
         Roger has always been available to provide programming, technical and 
end user training, purchasing advice, and product support whenever needed.  He 
takes our detailed needs and using his creativity, expertise, and experience, 
produces a product that is always effective, thorough, and convenient to use, 
and we are always happily impressed with the end product. 
 
         It’s been our pleasure to work with Roger.  He is honest, courteous, 
reliable, and professional, yet down-to-earth.  He is also very accommodating to 
our work schedules, which is not always convenient for him.  Roger and his 
company are highly recommended by my church and me, and we look forward 
to a continued association with him in the future.  
 

Sincerely, 
 

 
Rev. Eleanor M. Kalinsky 

 
 

 
 

 

This Ministry is committed to continuing our God-given vision with exemplified integrity, 
Godly principles, righteousness, compassion, and lovingkindness 

toward all mankind. 

Rev. Eleanor M. Kalinsky 
Pastor 

      Church Sanctuary:                 Church Offices:   
          745 Main St.                        1007 Main St. 
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